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Abstract

Consumer decision-making processes are different from businesses’ expectations;

therefore, businesses need to understand the decision-making process. Each potential

consumer is made up of 2 parts: the concrete and the abstract. The concrete part is

corporeal, while the abstract consists of feelings, perceptions, mental processes and

consciousness. The abstract in particular varies greatly and needs to be understood in order

to understand the customer’s responses. The process of awareness regarding a business’

information begins from the 6 internal senses: eye, ear, nose, tongue, body and mind.

These internal senses will contact the external senses, creating feeling, and feeling is

the major factor in causing and driving consumer actions in response to the business

information.
Keywords: Decision-making Process
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