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Abstract

The main objective of this study is to develop data warehouse system for evaluating
performance of internal auditors of Bangkok Metropolitan Administration by using Microsoft
SQL Server 2012 and employ the Star Schema model for the design. Meanwhile, the report was
developed by using Microsoft SQL Server 2012 Reporting Services that can present “online
analytic processing” i.e. drill down, roll up etc. Additionally, the users can favorably access the
system via web browser since it was intentionally designed a web application by using PHP.
It can be concluded that the users mostly satisfy due to they can analyze data in various
scenarios and conditions with the rating score of 4.40 that is definitely high. Hence, overall

satisfaction is quite good with the average score of 4.15 and standard deviation of 0.56

Keywords: Data Warehouse, Internal Auditing, Bangkok Metropolitan Administration, Microsoft
SQL Server
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