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Abstract

This research aims to study the quality of working life and organizational culture that
influence the organizational commitment of the operating level employees at the oil refinery
industry in Laem Chabang Industrial Estate. This research is a quantitative research. The sample
that use in the research were 330 employees at the oil refinery industry in Laem Chabang
Industrial Estate by using quota sampling. Choosing samples by consider the proportion of
the population. The study instrument was a questionnaire which consisted of closed-ended and
open-ended questions. Data were analyzed by using multiple regression analysis. The research
find that adequate compensation, advancement in the work, the balance between work and personal
life and the development of employees’ abilities have a positive influence on the organizational
commitment of the operating level employees at a statistically significant level of 0.05. Besides that,
participative culture and adaptive corporate culture have a positive influence on the organizational
commitment of operational staff at the refinery industry in Laem Chabang Industrial Estate at

a statistically significant level of 0.05.
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3. anuiviluau
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7. ANUANAATEHINNUAUTIAG 1UAT H1
8. anpuznuiifiulz Temide danu

Walton (1973)

ANuRNUdeaIANT
H3 1. Anudale

2. MunTRIeg

P o
3. muu‘iﬁmgmnnﬁ’mu

MUFTTUDIANT Allen and Meyer (1990)

el

. - P
g 'J’ﬂ.ll‘lﬁﬁillﬂdﬂﬂill'ullﬂ‘i‘uﬂ?
.

. JausssuasAnsuuuiidiuion
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Denison, Haaland and Goelzer (2004)
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N MITIUIINLUIAATEY Allen uay Meyer (1990); Denison, Haaland, w8z Goelzer (2004);
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