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Abstract
  This research aims to study the development of information systems for components 

assessment of the business plan in credit risk mitigation of SMEs in Thailand. The population and 

sample consist of 200 SMEs entrepreneurs who are the members of Small and Medium Enterprise 

Development Bank of Thailand. The sample was selected using the nonprobability sampling 

method and randomly selected the sample using purposive sampling method as the business data 

was important and required volunteers to participate in the project. Data was collected using the 

questionnaire that evaluated by the expert advisors. The research result showed the component 

of the business plan was at the medium level (average 3.10, S.D. = 0.54), in each aspect showed 

that in terms of production (average 3.30, S.D. = 0.47) and in terms of management (average 3.32, 

S.D. = 0.50) were at the high level, while in terms of finance (average 2.91, S.D. = 0.52) and in 

terms of marketing (average 2.89, S.D. = 0.65) were at the medium level. By the way, the average 

cut-off point of the business plan is 714 points, if the cut-off point is set at 750 points, then the 

entrepreneurs’ credit for the business plan would be rejected. The guidelines for the development 

of the information systems for component assessment of business plan in credit risk mitigation 

of SMEs in Thailand should focus as follows: 1) The access to financial resources of SMEs 

entrepreneurs should be provided in the form of components of the business plan and business 
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management. 2) Application of innovation and technology to optimize the business capability.

3) Providing the knowledge of business risk management and risk mitigation in order to access

the low-cost capital from the financial institutions. 4) Monitoring, evaluating, and using the 

information to develop the information systems to meet the criteria of the user requirements to

find the solutions to the problems that will make the SMEs business become sustainable in the 

future. 
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S.D.

3.56 0.25

3.24 0.97

3.36 0.42

3.28 0.31

3.16 0.56

3.32 0.50

3.01 1.24

2.63 0.53
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S.D.
3.12 0.82

2.72 0.49

2.95 0.17

2.89 0.65

3.25 0.25

3.41 0.29

3.42 0.54

3.12 0.79

3.30 0.47

2.65 0.75

3.05 0.19

2.98 0.48

3.16 0.39

2.85 0.17
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S.D.

2.74 1.15

2.91 0.52
3.10 0.54
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Character 300 225 220

Capacity 250 185 182

Capital 200 150 140

Collateral 150 115 105

Condition 100 75 67

1,000 750 714
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