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Abstract

OTT stands for “Over-The-Top,” meaning digital content distributed over the
Internet that bypass traditional communication delivery channels to reach end users
and can potentially supplant traditional telecommunications and media services,
including broadcasting. The OTT service has been growing at a high rate in the world,
as well as, in Thailand. This creates opportunity for OTT service providers, but it also
results in lower revenue streams for internet service providers and TV operators. OTT
services require internet connection to deliver content to the viewers. Internet
service providers may be affected if there is no proper way to regulate internet
infrastructure. The research question is whether OTT service operators should be
charged of their use of high speed internet traffic, and whether the revenue that
OTT service providers receive should be taxable to the governments in the countries
in which they operate or not. The research indicates that OTT regulatory to oversight
OTT services should be implemented in conjunction with promotional measures in
order to effectively develop business and economy in Thailand and suitable for
the development of economic activity in the evolving digital era in Thailand.

This research has adopted qualitative in-deep interview and focus group study.

Keywords: OTT services, internet, website
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BEREC, “BEREC Report on OTT services” BEREC 15, 142 (2015): http://berec.europa.eu/eng/document _register/

subject_matter/berec/reports/5751-berec-report-on-ott-services, (last visited 7 August 2017).
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The Body of European Regulators for Electronic Communications “Report on OTT services” (October 2015):
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