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Abstract

The objectives of this study, “Decision Making of Thai Customer in Using Services Provided
by Low-cost Airlines”, were to study customers’ behavior in purchasing services provided by low-cost
airlines, to study the major marketing mix factors of the low-cost airline from customers’ point of
view, and to study marketing strategies of the airlines which influenced their decision making.
Sampling group in current study included 400 passengers. Questionnaire and interview were used
for data collection. Descriptive analysis was used as the statistical method for analyzing data and
presented in form of frequency and percentile for analyzing data of demographic factors and
customers’ behavior in using the services of low-cost airlines. Marketing mix factors were analyzed
by using mean and standard deviation. Finally, content analysis was used to analyze data collected
from in-depth interview from marketing executives, marketing representatives and related persons in
planning marketing strategies in three low-cost airlines namely, Nok Air, Thai Air Asia and One-Two-
Go.

It was found that, most respondents were male at the age between 21-30 years. They were
single, university graduates, company employees and earned 10,001-20,000 baht per month

The research found that cheap air fare was a reason to use low-cost airline, used their
services for two years, used Nok Air, Thai Air Asia and One-Two-Go Airline respectively. Most of
them reserved their air tickets via internet. Most of them bought round trip tickets and did not know
exact date of traveling. They travelled for leisure, with 2-3 companions and used 1-5 times yearly.

They would repurchase low-cost air ticket in the future, and recommended their service to others.

Marketing factors influencing customers’ decision making for using low-cost airline services
were product and quality service, airline staff, physical conditions, distribution channels, promotion,

service process , product and pricing respectively.

Keywords : Purchasing Decision, Low - Cost Airlines, Consumer
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