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Abstract

This article studies the factors influencing customers’ decision on using housing loan services in
Thai commercial banks classified by size. The data were collected from 328 customers through the
questionnaire and accumulated for percentage and cross tabulation analysis. The result shows that the
interest rate is the dominant factor affecting customers’ decision of using housing loan services in all size
of Thai commercial banks. The interest rate is obviously the most influencing factor to large and medium
commercial banks and the next one is the credit approval. That is different from the small commercial
banks which their customers are influenced by the approved loan much more than the interest rate. The
third important factor influencing the decision of Thai commercial banks’ customers varies in each size of
the banks as well. The third important factor influencing on customers of big commercial banks is the
number of branches while loan duration and rate of monthly installments influence on decision of
customers in the medium and small commercial banks respectively.

The results above prove that the interest rate of Thai big and medium commercial banks is
lower than that of small commercial banks. That is why this factor is the most influencing factor. On the
contrary, the small banks cannot compete with the others on the interest rate. Therefore, they emphasize
on the credit approval given to their customers and most of them approve 100% credit approval of asset
appraisal.

This study can significantly conclude that every size of Thai commercial banks has the same
purpose — gaining the highest level of profit. However, they must realize social responsibility and risks
that each bank can handle. For example, the less interest rate Thai big commercial banks identify, the
less risk they will face. Small commercial banks, on the other hand, give the high interest rate and 100%
credit limit of cost appraisal to their customers. Therefore, they have to hold more risks but they will gain

more benefits from the interest rate than big commercial banks.

Keyword: housing loan, Thai commercial banks, credit approval
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