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Abstract

The purposes of this research were to study the effects or impacts on conventional retail
stores due to the expansion of modern retail stores and to study the guidelines for adjustment of
conventional retail store using a case study of Mueang District, Suratthani Province, based on the
survey of the sampling group of 100 conventional retail stores as well as the application of Chi-Square
Method for testing whether the distance of modern retail stores has any effect on the number of
clients, gross sales, and profit of conventional retail stores.

The results of the research found that the entry of modern retail stores had several impacts
including the regular clients to decrease by 21%-50% is accounted for 53, occasional clients to
decrease by 10%-20% is accounted for 40, the gross sales to decrease by 10%-20% is accounted for
50 and profitable to decrease by 10%-20% is accounted for 47. Most of entrepreneurs thought that the
store which was more modern and selling cheaper prices were main factors affecting their stores.
Furthermore, the Chi-Square Method at the statistical significant level of .05 found that the distance of
Big C department stores was correlative with the decline of regular clients of conventional stores, the
distance of Tesco Lotus department stores was correlative with the decline of occasional clients of
conventional stores, the distance of Bic C department stores was correlative with the decline of gross
sales of conventional stores, and the distance of Big C and Safe Supermarket was correlative with the
decline of conventional stores’ profit.

In respect of the adjustment of the conventional retail stores it was found that: making adjustment
on the products by procuring products that meet the client's demands, products, adjustment on pricing

by lowering the price to be able to compete with the competitors.

Keywords : Retail
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