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Abstract

Due to the growth of tourism since the opening of the country Laos PDR, the hotel business
in Laos PDR subsequently attracts more foreign investors including Thai investors, in particular. The
understanding of demand for hotel services is very useful for making investment decisions,
therefore, the purpose of this study aims to investigate characteristics of the demand for the hotel
service by using secondary data analysis descriptive. And to study the trend of the demand for hotel
services by forecasting variables which affect on the demand for hotel services using quantitative
analysis with time series data and estimate Time series models and Time trend model. The study
found that the main customers of hotel services in Laos PDR are the tourists from Thailand, Vietnam
and China . However, tourists from the United States. France and the UK are noticeable. Despite a
smaller number of customers ,it is a group of customers who have high income. The high season of
the hotel service is during October and February. The average duration of stay in Laos PDR was
about 7 days in 2009, but for Thai tourists. Vietnam and China who held passport would stay for 3
days and the people who held border pass would stay for 1 day. Forecasting the variables which
affect the demand for hotel services found that the number visitor into the Laos PDR increases, the
demand for hotel services in Laos PDR is likely to increase .

The results found that the customers of hotel services in Laos PDR mostly were Thai
tourists. Therefore, Thai investors should have the advantage over other foreign investors.However,
the investors should study the behavior of the Thai' s travelers in Laos before making decision to
invest and should study the behavior and taste in accommodation of western tourists. Because it
might be the better choice of investment if the business is organize for the niche market. However,

The investors should consider other environmental factors; in particular, the availability of investors.
Keyword : Demand for Hotel Service, Forecasting demand for Hotel, Laos PDR
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