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Abstract

Regarding this research, Donald L. Kirkpatrick procedures were chosen to evaluate the
results after the technical training of 102 personnel sent by car industry businesses to the Thai-
German Institute. Since evaluation of training is one of the essential activities in human resource
training procedures, the research purpose aims at analyzing the impact both in quality and financial
value resulting from the training. The research instruments were a questionnaire and depth
interview. The entrepreneurs or the heads of working units in the businesses were interviewed. The
data analysis was performed to find the economic, social, environmental, and science and
technology impact, as well as the Benefit Cost Ratio (B/C Ratio) and the Rate of Return on

Investment.

Concerning the economic impact, the research findings show that production costs
decreased for 84.3% of businesses, and 45.1% of businesses had better quality products.
Regarding the social and environmental impact, for more 3.9% of businesses have improved
working safety, and 2% of businesses have better investment and less pollution. In addition,
with regard to the impact of science and technology, more than 43.1% of businesses
participating in the training found that personnel are better able to analyze work related
problems. The training also helped improve the production process in 26.5% of businesses,
and 21.6% of instrument and machine businesses realized improvement. Concerning the
Benefit Cost Ratio, it was found that more than 75% of businesses had a B/C Ratio of more
than 1. This indicates that trainees from the Thai-German Institute are able to fruitfully utilize
the knowledge gained in their work, making the training cost worthwhile. When considering
the rate of Return on Investment, 78% of businesses have an ROI of more than 0 and 21.6%,
the largest number, have an ROI rate of between more than 200-500. This is a clear

indication that investment in relevant training courses results in excellent returns.

Keywords : Training Evaluation, Impacts Analysis, Benefit Cost Ratio Analysis,

Return on Investment Analysis
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